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2-IN-1 MUG WARMER &
WIRELESS CHARGER
2511 HRFBIFEERTTER

MODEL NO. / B25%: GWC55B
GWC55P

Before using your product for first time,please read this instruction manual.
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Safety precautions

1.Before using this product, please read the instructions and read all illustrations carefully.
Keep this user manual for future reference!

2.Except for professional maintenance technicians, do not disassemble or refit the machine
by yourself!

3.When plugging in the power supply, it is necessary to use the provided power fast
charging QC 3. 0 adapter and type-c wire to connect the product. Otherwise, the warmer/
charging pad may not work properly.

4 When using this product, it should be placed on a stable platform and out of reach of
children.

5.Do not use this product on the surface of woolen blankets and non-heat- resistant objects.
6.During the use of the product, there still have heat on the pad. Do not touch with your
hands to prevent scalding.

7.1f there is no water in the mug, do not place it on the pad for heating, otherwise it may
affect the service life of the product.

8.This product has an automatic power-off design. When the mug is placed on the
warmer/charging pad for 8 hours continuously, it will automatically power off, or when there
is no waterin the mug, it will start dry-burning safety protection.

9.1f you find that the mug, power cord, wireless charging pad and power adapter are
damaged, please stop using immediately. Please contact our after-sales service
department for repair.

10.This productis only for indoor use, not for outdoor , not for commercial use, etc.

11.The appliance can be used by people over 8 years of age, children and people whose
physical, sensory or intellectual abilities are impaired. They need to be monitored or
instructed to use the appliance safely and understand the risks involved.

12.Adults should instruct children not to play with the appliance.
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13.Do not use this product on hot platforms.

14.Do not use third party power adapter QC3.0 and type-c power cord that are not attached
to this unit, because it may cause the wireless charging pad fail to work properly.

15.Keep the pad surface clean. If there is water, wipe it with a dry towel or paper towel.

16.1f you need to clean the charger, please cut off the power supply, and can use cotton
cloth or paper towel wipe clean!

17.Maintain ambient working temperature at 0-45°C.

18.1t is forbidden to place metal or magnetic materials such as coins, keys or bank cards on
warmer/charging pad, which will affect normal operation.

19.Ceramic mug can only be washed by hand. It is forbidden to place them in dishwasher for
cleaning.

20.Cover the mug with a ceramic lid while the mug is placed on the warmer pad.

21.Ceramic mug is forbidden to be placed on electromagnetic ovens, microwave ovens,
ovens and other household appliances.

22.When charging a mobile phone, please make sure that there is no metal material on the
back of the mobile phone or on the protective cover of the mobile phone, such as iron sheet,
or else it may cause heat and damage the mobile phone.

23.1f there are metal objects such as coins and keys on the wireless charging pad, don't let
the objects press the silicone buttons on the pad, otherwise it will heat small metal objects
and bring scald risk.

24 When the ceramic mug is placed on the pad and heated, it is forbidden to touch the
bottom of the mug or the surface of the pad by hand to prevent scalding.

25.After more than 100 hours of dry-firing and heating test, the bottom of the ceramic mug
will gradually show discoloration, light and pink discoloration is more obvious which is
normal phenomenon. It may also caused the minoruneven on the supporting edge at the
bottom rim, it is normal for operation.
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General Structures

1. Ceramic mug lid

2. Ceramic mug

3. Type-C wire

4 .Silicon sensor button
5.QC 3.0 adapter
6.Warmer/Charging pad
7.LED indicator on pad
8.Spoon

Product Specifications:

Constant .
MODLE Colour Input Output temperature Product size
5V/I2A mug capacity : 300ML
gwgggg ngnckk 12V/1.5A 9V/1.2A 50°-55°C mug size (Wx HxD) :
12VI1.5A 132mmX100mmX90mm)|




User’s Guidelines of Warmer Pad with mug

T
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1.Use the provided QC3. 0 fast charging power adapter to plug in the power supply and connect the
warmer/charging pad with the provided type c wire.

2.After connection, place the ceramic warm mug with lid on the pad. When placed, place the bottom of the
mug in the middle area of the pad so that the bottom of the mug can be pressed on the silicon button to
switch to the heating mode. If the indicator lights are always on constantly, the mug will enter the normal
heating working state.

Indicator light indication:

e The LED indicator is always on, representing the normal working state.

e The LED indicator flashes fast, representing abnormal working status, it may be caused of the
improper mug placement on the pad, the ceramic mug is not placed in position which presses on the
silicon sensor button directly or on the pad.

e The LED indicator goes off , representing not in working status. It may be the heating process is
reached 8 hours working continuously as safety protection or other type of mug is used!
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Mode of Indicator on pad

Status

Power on

The indicator flashed one time

Standby

The indicator is not ON after flashing

Ceramic mug heating

The indicator light is always ON after flashing

Abnormal State Protector Start

Indicator light is flashing: Reference Troubleshooting part

Error prompt

Indicator light is flashing: Reference Troubleshooting part

After the ceramic mug is placed on the pad for warming, the temperature of water in the ceramic cup will

be kept constant between 50 to 55 degrees.

(Due to different environmental factors and volume of

water in the mug, the temperature of water will be deviated.)

Proper mug as heating equipment, do not use third party ceramic mug with this product.

With supplied ceramic mug to be heated on the supplied warmer pad ,can not be heated to ordinary daily
mug products on this model.

Silicon sensor
button

The warmer/Charging pad is equipped with an silicon
sensor switch "heating mode" and auto smart switch
mode for wireless charging When the mug presses on the
switch in position, it can automatically switch to heating
function.

Heating mode: When the provided ceramic mug s’ foot
rim touches the silicon sensor switch in position, the
heating mode will start to heat the drinks in mug. Please
ensure the indicator is on constantly which means the
mug is placed in correct position.



Instructions for the Use of Wireless Charger

T > o L) —— Wireless type of mobile phone
¥
C > ) ———  Charging pad
Indicator

Place the mobile phone which equipped with wireless charging function(built-in function) in the middle of
the charging pad, and the indicator lamp is normally on constantly at charging state.

To switch on the charging mode, user just place the mobile phone with the wireless charging function in
the middle of the charging pad. It starts operation automatically. Do not place any metal parts or press
directly on the silicon sensor button to avoid heat up and scalding!

To ensure the phone is charging properly, the charging icon is displayed on the phone when placed in
proper position for charging.

LED indicator: when place the wireless type mobile phone in the middle of the wireless charging pad , The
mobile display is facing upwards,the battery side is downwards to place in the middle of the charging pad
indicator is always ON. If the indicator is flickering rapidly, itis an abnormal working state.

Wireless charger has foreign body detection function. If there is a metal object on the back of the mobile
phone, it will detect the metal object on the back of the mobile phone and stop charging when charging.
The indicator lights will flicker quickly to avoid the metal sheet being heated to damage the mobile phone
or burn the user. @



Mode of indicator Status

Power on The indicator flashed one time

Standby The indicator is not ON after charging

Wireless Charging Indicator light is always ON

Abnormal State Protector Start Indicator light is flashing: Reference Troubleshooting part

Error prompt Indicator light is flashing: Reference Troubleshooting part
Tip:

1.Due to the different code-setting time of each mobile phone, some wireless charging
mobile phones will not start charging after 3-5 seconds, which is a normal phenomenon. In
order to achieve the best charging speed, it is necessary to place the mobile phone on the
wireless charging pad in right position.

2.the wireless charging function is terminated immediately if user remove the mobile phone
away from the wireless charging pad, placed the phone back to the middle of charging pad
with indicator on constantly ,it can start recharging again.

Applicable to wireless charging equipment:

The device must have built-in wireless charging receiving devices (Please check the
service provider of your mobile phone).



Cleaning and maintenance

1. Wipe the matching adapter, Type-C charging line and charging base with a clean rag or paper towel.
Cleaning in water is strictly prohibited.

2. If the ceramic cup is stained for a long time, don't scratch the surface with sharp objects such as
blades, so as to avoid scratches. It can be washed with lemon juice or vinegar and dried.

3. Ceramic cup is light and thin. Do not collide with hard objects to avoid damage. The decorative pattern
of the cup body contains k-gold plating, and the bottom of the cup is covered with metal materials. It is
strictly prohibited to put them into microwave ovens, ovens, dishwashers, etc. Ceramic cup
manufacturing process is complex, difficult, many manual procedures, there are inevitable traces of
manual, please understand..

Toubleshooting

Problem Possible causes what to do
The power connection problem Check the power connection properly
Indicator light is not ON Failure of adapter or type-c cable Replacement a new adapter/type-c cable
Electronic circuit damage Contact distributors

Ceramic cup is not accurately placed on the pad| Pick up the cup and place it on the center of the pad

After replacing the beverage in the cup, place the

Full 8 hours of continuous work at one time ceramic cup in the center of the base again

Poor contact of Type-C cable Reconnect the Type-C cable after unplugging it
Indicator light flicker fast Using the wrong cable Replacement of appropriate qualified cable

Using the wrong adapter Replacement of Qualified QC3.0 Adapter

Detection of metal objects during wireless charging bC:(?lf l;fvm:tlgﬁtr)rt]l';ecr)? grr]eﬁ:r;eéilvgtrajgfcttz eo gggﬁ e




Product characteristics

1.Wireless mobile phone charging is compatible with fast charging using QC 3.0 adapter, and FOD
foreign body detection to avoid metal empty consumption and fever danger and charge safely.

2.Wireless heating ceramic cup at constant temperature: The temperature of the water in the mug can be
kept at around 50-55 degrees. (Due to different environmental factors and volume of water in the mug,
the temperature of water will be deviated.) .

3.Automatically switch the charging mode of mobile phone and the heating mode of ceramic mug. No
special manual operation is required. Convenience and simplicity.
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ToolBox Customer Service Centre ZE IRIEPIL :

4/F, DCH Building, 20 Kai Cheung Road, Kowloon Bay, Hong Kong
EENEESEHE0RAETERKEHE

Customer Service Hotline B FARFEE4R : (852) 8210 8210
Service E-mail E#Sthlit : 8210service@gilman-group.com
Please register now at BB EAEEC : www.toolbox.hk
Website #1lt : www.gilman-group.com

Proudly Serviced by:
Gilman
@ since 1841 Tool BOX

a Gilman Group Company
KFEREE
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